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			World-Class Professional Monitoring Services

We offer a full range of monitoring services for a wide range of systems in popular formats and transmission formats such as IP, radio, wireless, and dial-up. We also offer monitoring of proprietary systems through our full-featured API.
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Security Alarm Monitoring
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Fire Alarm Monitoring
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PERS & Two-Way Monitoring
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Mobile Personal Emergency (MPERS) Monitoring
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Video Monitoring
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Environmental, Industrial & Critical Process Monitoring
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Custom Monitoring




			
 
	
 

	
			
				
	
		
		
			[image: ]

		
	

Full-featured API




			
 
	
 





	
			
				
			
 
	
 

	
			
				Not just different. Better. Contact us today and let us show you why.
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© COPS Monitoring - Leading Provider of Professional Alarm Monitoring Services for Independent Alarm Dealers across the United States, Canada, Puerto Rico, and other U.S. territories in the Caribbean


                        
                                                    

                    

                

            

        

            



 




		
		

	

				

				

		

				
			We value your privacy



We use cookies solely to track visits to our website. We do not store personal details unless you explicitly provide it by submitting a form. [Privacy & Cookie Policy]
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			COPS’ MPower Dealer Access and Account Management System integrates with leading CRM and billing solutions such as Alarm.com, Cornerstone, Onestop Portal, SecurityTrax, Tier32, and WorkHorse.

Don’t see your favorite CRM here?  LET US KNOW, and we’ll  explore the possibility of an integration with COPS.

[Click logos for websites]
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				Video Monitoring
Video services are in high demand. COPS’ ALARMWATCH Video Services supports 200+ cameras, DVRs, and other equipment from some of the best names in the business to boost your RMR, reduce false alarms and prioritize response.
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				Custom Monitoring
Need a custom monitoring solution that’s outside the box? We can help by tailoring a monitoring package that specifically suits your customer’s needs at a price that makes sense.

Are you looking for Professional Monitoring for your proprietary solution, IOT device, or mobile gear?  We can say with confidence… We can help!

Not only are we the only monitoring company with a 100% proprietary monitoring platform and API, we also monitor more systems through our Full Featured API than any other company in the industry.
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				Mobile Personal Emergency (MPERS) Monitoring
Mobile Personal Emergency devices can give your company the opportunity to expand its line of services by extending the comfort, security, and peace of mind to your customers outside of their homes and businesses.

NOT JUST FOR SENIORS

[image: MPers Uses]

You might be surprised to learn that MPERS isn’t just for seniors: security-conscious students, office cleaning staff, realtors, delivery personnel, and lone workers at risk for injury on the job are just a few candidates for MPERS sales.





			
 
	
 

	
			
				
			
 
	
 





	
			
				
			
 
	
 

	
			
				Not just different. Better. Contact us today and let us show you why.

			
 
	
 

	
			
				
			
 
	
 




		



				

							
			X			
		
	






	

				

				

		

				
			


	
			
				
	
		
		
			[image: ]

		
	


			
 
	
 





	
			
				

			
 
	
 





	
			
				
			
 
	
 

	
			
				
	
		
			From sign up and onboarding to event signaling, ongoing account maintenance, data analytics, and custom solutions; our robust API puts you in complete control of your customer data and user experience allowing you to build your brand of monitored services.

COPS has provisioned and monitors more accounts on more platforms and IOT devices through our API than any other Professional Monitoring company in the industry.

If you’re a traditional alarm company and would like to use an existing solution, our API also integrates with leading CRM solutions.


		
 
	
 
			
 
	
 

	
			
				
			
 
	
 





	
			
				

			
 
	
 





	
			
				
			
 
	
 

	
			
				Not just different. Better. Contact us today and let us show you why.

			
 
	
 

	
			
				
			
 
	
 




		



				

							
			X			
		
	






	

				

				

		

				
			[image: ]THANK YOU FOR CONTACTING COPS

Here’s what happens next:

	You should receive an automated email in the next few minutes.
	COPS representative will contact you within 1 business day.


If would like to speak to someone sooner, please call us us at:

800-367-2677 x 1256
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				Fire Alarm Monitoring


Don’t be misled by our company name!

COPS (an acronym for Central Office Processing Services) has been a leader in Fire Alarm Monitoring for more than 46 years.

The COPS name, our reputation for high monitoring standards, and fast response times are well-respected by both fire alarm dealers and AHJs nationwide. We are FM approved, active NFPA members, and have more redundant UL-listed monitoring stations than any other company.

Many of our online and mobile tools and reports were designed with the input of our fire alarm dealers to make installation, testing, and inspections easier as well as tackle the other challenges that fire alarm companies encounter on a daily basis.





			
 
	
 

	
			
				
			
 
	
 





	
			
				
			
 
	
 

	
			
				Not just different. Better. Contact us today and let us show you why.
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				Security Monitoring
At best, alarm situations are stressful. At their worst, they can be life-threatening. Either way, we will be there as your customers’ lifeline with the precise response they require at the exact moment they need us most. With COPS watching over, your customers can feel confident that they are well protected because security monitoring is one of our specialties and represents the overwhelming majority of the millions of priority alarms that we handle annually.
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				Environmental, Industrial & Critical Process Monitoring
We can, and do, monitor much more than alarms. Elevator emergency phones, call boxes, monitoring of important environmental variables, industrial processes, and many other critical systems: When failure isn’t an option and time is of the essence, dealers turn to COPS for reliable response.
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				PERS & Two-Way Monitoring
COPS has specially trained VoiceCom operators to handle Personal Emergency Response Systems (PERS) and more than 40 communication boards that provide two-way hands-free alarm verification.
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